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It’s never been easier and yet more complicated to

market your business. Between Search Engines, Social

Media, directory listings, blogs, review sites, maps,

websites, apps, your customers have more ways to

research your services than ever before, and they use

them. 70-80% of people research a company online

BEFORE visiting a small business or making a

purchase with them, and use an average of almost six

touch-points to do so.

But with finite time and resources, you have to be

strategic. That’s why we developed this guide to the

most important 11 FREE tools you need to be utilizing

to get in front of your customers and drive more

business. Learn why they’re important and get a video

walkthrough from us showing how we use these tools

to drive new customers for local businesses like yours.

11 FREE TOOLS FOR YOUR BUSINESS

Introduction
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01Best Free Marketing Tool

GOOGLE MY BUSINESS

Everything else is a distant second to the
importance of creating and managing your
Google My Business Listing. This shows up

prominently when people search for you on

Google, and provides driving directions,

contact information, and other basic

information about your business. Customers

can also interact with your business by

leaving reviews, asking and answering

questions about your business, even changing

the information. 

But it can be so much more to those who use

it correctly. 34% of businesses get seen in
non-business name searches more than 1000
times a month, meaning a properly managed

listing can drive a lot of new business for

nothing more than a little of your time.

Learn more about how to set up and

maximize this important business hub to drive

new business in the video at the QR code.

https://www.google.com/business/

https://www.google.com/business/
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02Track Results

GOOGLE ANALYTICS

Marketing your business is important.
Knowing which marketing efforts are
working is equally important. By adding

some code to your website, a treasure

trove of information becomes available to

you.

Find out how customers are reaching you,

what pages on your website they like the

most, what else they may be shopping for,

even who submits a form or takes specific

actions on your website.

Use this information to learn about your

customer, what marketing initiatives

deserve more attention or budget, and so

much more. Learn how to get deep

customer insights and how to spend your

valuable time and money wisely in the

video by scanning the QR code above.

https://analytics.google.com/analytics/
web/

*Google Analytics does not track calls.

https://analytics.google.com/analytics/web/
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03SEO

GOOGLE SEARCH CONSOLE

Ever wished Google would tell you exactly
what you needed to do to improve your
website?

They do! By connecting Google Search

Console, you’ll get valuable insights on how

your website is performing in search, what

keywords customers are using to find you,

and get alerts on how you can improve to get

in front of even more customers for free. 

Scan the QR code to see the video and learn

how to set up Google Search Console.

https://search.google.com/search-
console/about

https://search.google.com/search-console/about


04
Everyone tells you getting links and good
press is great for business, but it's
expensive and/or time consuming to land
opportunities.

Thats where HARO (Help A Reporter Out)

can help. Reporters who need expert

sources for their articles use HARO to list

what kind of expertise they need in an

email that comes out three times daily.

Professionals and business owners like you

with the right expertise can email the

reporter with the information they need,
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Public Relations & Link Building

HARO (HELP A REPORTER OUT)

which is then put in the article with a link

to your website.

But you’re not the only one submitting, so

your pitch needs to be done correctly to

be chosen. Watch the video at the QR

code above to learn how to use this

valuable, underutilized tool.

https://www.helpareporter.com/

https://www.helpareporter.com/
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05Business Listing

APPLE MAPS

While Google My Business is the undeniable king of maps, too many businesses are

sleeping on Apple Maps. There are over 110 million iPhone users in the United States, all
with Apple Maps as their default maps app. Apple recently made significant improvements

to their maps interface and partnered with privacy search engine DuckDuckGo as they

work to gain market share.

Will potential customers get the right infomation about your business on this increasingly

important app? Learn how to claim and update your listing to gain advantage over your less

savvy competitors.

https://mapsconnect.apple.com/

https://mapsconnect.apple.com/


You may have heard of NextDoor by now,

but while everyone is distracted by TikTok,

NextDoor remains the best emerging social

media platform for businesses trying to

reach a local audience. Now with 27 million

users, 25% of conversations on NextDoor

are recommendations for local businesses.

And because NextDoor requires members

to verify their identity, recommendations

are considered more trustworthy.

Businesses need to get in on the

conversations.
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06Social Media

NEXTDOOR

Now with 27 million users,
25% of conversations on
NextDoor are
recommendations for local
businesses.

Learn how to set up and take advantage of

this emerging powerhouse lead source for

local businesses.

https://nextdoor.com/

https://nextdoor.com/
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07Website Creator

GOOGLE BUSINESS SITES

Did you know Google will build you a
website?

If you have your Google My Business

listing already set up, it’s just a few extra

steps to getting that made into a mobile-

friendly, conversion optimized website you

can use on Google My Business and

wherever else you’d like.

Is this your long term answer? Absolutely

not. But if time and resources are an

issue, this is fast, easy, informative, and

doesn’t look half bad either.

https://www.google.com/business/webs
ite-builder/

https://www.google.com/business/website-builder/
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In a world of Instagram selfies and smart

phone cameras, having high quality

photography on your website and business

listings has never been more critical to

getting prospective customers to pick up

the phone.

Consider the stats: Businesses with more

than 100 images get 520% more calls and

are seen in 713% more searches than the

average business, while those with just

one image get 71% fewer calls and are

seen in 65% fewer searches. And while
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Stock Photos

UNSPLASH

original photography is best, it helps to

have options.

Most stock photography sites are either

expensive or cheesy, but Unsplash is

neither. Check out the video at the QR

code above for a walkthrough of this go-

to site for scroll-stopping visuals.

https://unsplash.com/

*All of the photos for this guide are from Unsplash.

Businesses with more

than 100 images get

520% more calls and

are seen in 713%

more searches than

the average business.

https://unsplash.com/
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09Email Marketing

MAILCHIMP

Email is central to business communications

now, and even a simple automated email

program can be a key piece that helps grow

your business while you sleep. The average

return for every dollar of spend on email is

$42, and the average open rate for Welcome

emails is 82%, meaning you could improve

business significantly with one simple email

message, with a free account from one of the

leaders in the space in MailChimp.

We’ll walk you through how email can help

maximize your hard work acquiring new

customers by creating long term loyalty,

generating reviews, and repeat business.

https://mailchimp.com/pricing/free-details/

The average
return for every
dollar of spend
on email is $42

https://mailchimp.com/pricing/free-details/
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10Know Your Competition

UBERSUGGEST

Ever wondered not only who is in front of
you in Search Engine results but also why?

Ubersuggest is a free tool that can help you

understand your competitive landscape and

put a set of tools in your pocket to help get

your business more visibility.

Simply type in the keyword you are hoping

to rank for - most commonly your primary

offering - and Ubersuggest will return

information regarding how competitive the

keyword is and who ranks for the keyword

currently.

Remember, Google may think your
competition is different than who you
think it is!

Taking action on this data will help you

build an internal roadmap of what and how

you can achieve these goals - perhaps you

need more links coming to your site from

other sites and social media, perhaps

you are targeting the wrong keywords -

Ubersuggest can help you discover what

and why your visibility is behind the

competition!

https://neilpatel.com/ubersuggest/

https://neilpatel.com/ubersuggest/


Google Trends is an easy and free tool

provided by Google to find the hottest

trending searches on the web. This can be

of particular interest for business owners

resraching how users serach for their

services, measuring seasonality factors and

more. It’s as easy as going to Google

Trends, entering your topic or search term,

and then setting your geolocation filter to

see how the term is performing in a

particular area/region. You can even

compare two terms to one another to see if

11
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How Do People Search For You?

GOOGLE TRENDS

a broad term or more focused term is best

suited for your business!

Use these trend datas to identify new

markets, understand how your customers

may be searching for you, or to identify

emerging trends to capitalize on in your

marketing efforts.

https://trends.google.com/trends/

https://trends.google.com/trends/



